
Since the counselling sessions, 

I am feeling much more

                      about my future. optimistic

Annual Report 2020
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                            2020, has been a great success despite the effects          

                            of Covid-19 requiring Wellspring to change from our

                                                                                        traditional model of face-to-face counselling to 

                            telephone and virtual meetings, but only where        

                            acceptable to the client. 

Throughout the year much has been said about the increase in mental ill health, with the average level of

mental distress being reported as 8.1% higher in April 2020, than between 2017 and 2019 (Public Health

England). All demographic groups analysed (age, sex, race / ethnicity, income) experienced increases in

distress after the onset of the pandemic, followed by decreases, but the change was larger for younger

adults (18 to 30), women, those identifying as “non-white” and those with higher income (over £50,000).

As of September 2020, the figures showed an overall 1% increase in mental ill health. We await figures

for the later lockdown in November 2020.  At Wellspring we make every effort to respond to the need of

those suffering from mental health issues by providing lifesaving services. Despite the various lockdowns,

the number of clients who received counselling through our centre actually increased in 2020, which we

regard as a huge success.

 •    We are a welcoming                        to all who are involved in our organisation.

 •    We are committed to practising                                .

 •    We endeavour to be               in all decision-making and practice.

 •    The charity is motivated in its activities by                    faith & values.

 •    We foster a culture of                       to both our team and our clients.

           community

    professionalism 

ethical

 Christian

generosity

Our values inform all the work we do:

Wellspring is a counselling & training centre seeking to restore hope, develop

resilience & facilitate positive change in the lives of young  people & adults.

Foreword and Values
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Foreword Roger Elliott, Chair of Trustees & Emily Fullarton,  Executive Director



As such we have managed through the year to continue to provide services to this vulnerable group,

based on and evolving the services commenced in 2019.

The motivation for our work comes from our Christian faith and values, which inform and motivate the

decisions made by the trustees and management team. We are committed to being an inclusive,

welcoming organisation and are motivated by our belief that every young person and adult in Yorkshire

matters to God, which leads us to do everything we can to provide the support they need.

We want to see an increase in the provision of affordable counselling and mental health support for

people experiencing emotional distress. In 2020, we provided long-term counselling to                                         

individuals. We also supported a further            through our other services.

North Yorkshire Children and Young

People’s Services report that 1 in 10                 

children between the age of 5 to 16 years old has a mental health problem.
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Over 

50%

Over 

75%

of adult mental health

issues start before the

age of 14.

of adult mental health

issues start before the

age of 18. 

 453

We are, as always, grateful for the support of our community and stakeholders for recognising the

inevitable change in demand on mental health services as a result of Covid-19 and the subsequent need

to deliver our services in a different manner. With their help (and our dedicated staff and associates) we

were able to raise enough income to fund our work despite a reduction of opportunities to do so. Our

team has increased to 16 part-time employees, 30 volunteer counsellors and 25+ volunteers in other

roles. This report highlights just some of the work we have done. There are stories of success and

celebration but also stories that portray the long, harrowing voyage that is the reality for many living with

emotional distress.

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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Counselling Services

In 2020 while the rest of life came to an abrupt halt, shops shut, pubs and sports centres closed their

doors, Wellspring restored             , through continuing to offer counselling. Our team of staff and

volunteers found new ways to provide the professional and affordable service that Wellspring is known for.

Our clients, despite these obstacles of meeting codes and face shields, showed amazing                      , as

they still reached out for support. 

Looking to the future, covid has brought                                     to Wellspring as we now have the skills,

equipment, and flexibility to offer remote counselling.  

Throughout a challenging year, on average we saw 89 clients each week

through face-to-face meetings or remotely via telephone and zoom.

That is an impressive 70% of the usual capacity. The average waiting

time for an appointment in our affordable service only increased from 12

weeks to 14 weeks. This increase was due in part, to some clients

preferring to wait for face-to-face appointments during the lockdown

periods.  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

• For example in December,             of sessions were   

  delivered face-to-face and             were delivered 

  through telephone and zoom. 

• Whilst we offer our services to people of any faith or 

   none,             of our clients chose our service   

   because they wanted to be seen by a Christian 

   counsellor.

•             of our clients come from within a 5-mile 

   radius. We are very much a local organisation.

• We ask clients to pay what they feel is affordable, 

   according to their circumstances. Many of our clients    

   are on low incomes or income-related benefits. In 

   2020, people who accessed our affordable 

   counselling service paid on average                   per 

   session, compared to £15.00 last year. 

32%

33%

67%

68%

Harrogate

hope 

resilience 

positive change 
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Throughout the year we adapted our service to meet the changing needs

of our clients . . .

£14.28
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Our counselling team are able to

work with a large range of issues.

These are some of the most

frequently occurring themes:
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These are the number of sessions

that our clients had in 2020, broken

down into percentages.
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Clients find out about our services in a variety of ways.

You can see from the pie chart that approximately 1/3 of referrals came through the NHS in 2020, 1/3

came through word of mouth, and the remaining 1/3 from a variety of places.
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    My counsellor was

professional, friendly

and knowledgeable. 

30-39

29%

18-20

8%

40-49

18%

50-59

13%

60-69

10%

69 +

6%

21-29

16%

Age range of our adult clients. 

 A few words from our adult clients about their experience of counselling...

  I felt like I was really   

 listened to, understood &

given space to work through

my issues. 

       I feel more

confident and can do  

 things I could not

        face before. 

  I am better equipped to read 

  my emotions as they happen,  

 which allows me to understand 

my actions and make better  

                               decisions. 

 I have found a way to acknowledge

and face my feelings rather than 

 repress them. I have also been

learning to identify where some of 

my responses originated in my

childhood experiences and how to

                  process the effects. 

I have found

strategies that    

   work for me. 
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What impact did counselling have?

At Wellspring we use a nationally recognised wellbeing measure called CORE -OM. We ask clients to

complete this 34-point questionnaire at the start and end of their therapy. The data representation is

based on the information provided by clients who ended their counselling in 2020 (many are ongoing)

and were willing to complete and return both CORE forms. The total number of forms we received back

from clients this year was a little less than usual, 57 out of 132 clients returned both forms. This

reduction was due to covid disruption. (Some clients had abrupt endings. Also more forms were sent by

email/post due to remote working and were subsequently not returned.)  

It should be noted that, for the minority who end counselling with ongoing poor mental health, their

Wellspring counsellor will be pro-active in helping them to find further sources of support. 
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of adult clients who started their counselling with clinical levels of poor mental health

finished counselling without clinical levels of symptoms. This is the same percentage

as 2019.
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The data shows a similar pattern to last year...



Dogs and cats are now in on Zoom therapy sessions! 

                            ‘I watched as my client’s dog gently 

                            laid his head on my client’s lap as she

                           wept. She dabbed her eyes and  

                           squeezed him tight.’ 

‘My client has a cat who loves to interrupt our sessions,

we both laugh at his antics and share the moment with

smiles.’ 

‘My young client was so nervous about meeting me for

the first time on Zoom that I suggested she could bring

a pet with her. We both introduced our dogs to each

other and it was a great ice breaker!’   

A sincere thanks goes to all of our counselling team . . .

All of our counselling service volunteers are trained

counsellors or counsellors in training. They stay on with

us after they complete their training and do 3 or 4

sessions per week voluntarily.

Sincere thanks go to all our counselling team (especially

the volunteers), who participated in hours of specialised

training to meet competency standards for delivering

online and telephone counselling. And to everyone who

set up an ‘office’ at home to enable Wellspring’s

therapeutic support to continue. 

7

 We work here because we have a 

 shared vision. We help clients who 

 couldn't afford counselling or

wouldn't be able to access that level

of support or private counselling.

[ Wellspring Counsellor ]



                             When everything else stopped this was the one thing that continued. That one hour per

                             week felt safe and familiar whilst everything else was chaotic. My mum worked on the 

                             frontline during Covid, and there were nights when I was really scared about what might 

                             happen. She knew I was worried, but I felt I could share my feelings more openly with

my counsellor. . . my mum had enough worries on her plate. I knew I could tell my counsellor what I was

feeling. These sessions helped me to cope.  [Teenage client]

Anxiety
Low-mood

Bereavement
Worry Bullying Disordered Eating

Trauma
Self-esteem

Gender-issues

Anger
Illness

Loss

Self-harm
Panic

Friendships
Identity

Family issues
Suicidal Thoughts

We worked with             young

people in 1:1 counselling sessions. 14

Children & Young People's Counselling Service

65
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 100%  
   reported on their feedback form that they felt:

• that their counsellor                        and understood them. 

• that they talked about the things that were                             to them. 

listened
important

On average, young people came

to Wellspring for           sessions.

 100%  

Our young clients find counselling

helpful for a range of issues:

   13-16 years: 58%        12 years & under: 34%       17 years: 8%

Age range of the children & young

people that we see at Wellspring: 

- more able to cope in lessons

- taking better care of themselves  

- able to concentrate better

- feeling calmer

- no longer self harming

- able to talk more freely

- less angry

- feeling better

- having fewer panic attacks

As a result of  counselling sessions, our young clients said that they were:



"The students are greatly impacted by the

consequences of COVID-19. Many students spoke

about the difficulty of maintaining their mental

health. Lack of social interaction, cancellation of

interests and hobbies, family stress, and

educational catchup pressure all exacerbated

existing risk factors. The counselling space was a

haven for students and the ability to offer sessions

via video call or telephone whilst in lockdown/

self-isolation has helped to maintain routine and

reduce levels of anxiety and low mood. Despite the

odds, over 90% of students who completed their

sessions, achieved their therapeutic goals." 

Staff Feedback:

In 2020 our school counsellors supported 25 staff and 296 students in local

high schools. The main issues that school children want to talk to a counsellor

about are feelings of anxiety, complex family situations and low mood. 

School-based Services

School Counsellor Feedback

“You are a big asset to the School, and we

appreciate you being here.” 

"Just a quick thank you for the supportive emails

you sent to us all in lockdown. You do such a

good and important job, caring for the whole

school, so well.”  

 

Student Feedback:

A year 10 student was offered face to face

meetings during lockdown: 

“The online sessions at home did not really work

for me because our internet is rubbish. I could not

really open up anyway as my mum has this habit

of just coming in my room without knocking, and

my little brother is always listening in to my

conversations. I don’t really like talking on the

phone either it seems too formal. Meetings at

school were much better for me. I felt a lot calmer

and it normalised things”.  

Student Feedback:

In contrast, a sixth form student found the online

support liberating; he experienced the

disinhibiting effect of talking via video call:  

“I actually found it easier to open up online

without seeing the counsellor face to face. I

wouldn’t have talked about half of those things

(about identity and sexuality) and my fears about

relationships, and about the bullying that

happened from Year 7 onwards … 

If I’d met the counsellor in school I would’ve been

too embarrassed. I’ve not really told anyone else

those things. I just found it easier somehow to

talk online.” 
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                        "The empower course has enabled me to make new friends and
                         understand my emotions."

“I felt my confidence has increased and I have learnt how to prepare for difficult
situations.”

“I have realised that other people my age have similar worries and anxieties”.

In addition to regular counselling, we

offer young people the chance to take

part in ‘Empower’.

This is an 8-week course written and facilitated by

professional Youth Counsellors, which offers those

aged 12-18 the opportunity to develop their

confidence and self-esteem within a supportive,

peer group.  ‘Empower Network’ is a follow-on

support group which young people can join after

being on an Empower course. 

The aim of this group is to promote and maintain

healthy levels of self-esteem and emotional well-

being through activities, topical discussions. In

2020, we ran one course at Wellspring House, then

took a little time out to adapt the content so that it

was suitable to run on Zoom. A total of                                              

               benefited from this work.  

37 young 

Group Work 
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One parent told us: 

“He has gone from a boy who easily erupted in

rage because he couldn't understand his feelings to

one who has learnt how to understand himself and

others better - amazing!"

people

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .



 
Our Empower facilitators carefully adapted the

course content to work online, with a special

emphasis on meeting the needs of the young

people knowing that they were living with the

anxiety of Covid and doing school online. 

They included content on the positive impact

that eating, exercise and sleeping can have on

our mental health. 

They also did fun, quick games to create a lively

and relaxed vibe.

Jo* was very anxious and felt unable to speak in

the first few sessions of Empower, however over

the weeks this slowly began to change. By the

end of the course she said, “I’ve learnt new ways

to deal with my anxiety and I know that I’m not

alone”.  After completing Empower, Jo was

offered 1:1 counselling. Jo talked about her early

life experiences. During childhood, Jo’s main

caregiver was an alcoholic and her needs were

not always met. The counsellor was able to offer

her the experience of being listened to and

understood, and this helped her to unpack her

story and see her own strengths. Together they

developed the strategies that she had learnt on

the course and Jo started putting these into

practice. 

Jo agreed to be a mentor on the next Empower course on zoom, from the first session she was

supporting others, encouraging them to speak. She had a flare up with her anxiety and missed a week

but came back the following week.

                            Having previously disengaged from school, Jo is now applying for college, which she

said she would not have had the confidence to do before.  

(*name has been changed)Case Study
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Moving Online

She showed her emotional resilience in being determined 

to be present. 



Training Services
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Our training provision in 2020 was severely affected by Covid-19

because we were unable to deliver face-to-face sessions and both

trainers and clients were initially sceptical of the effectiveness of

“virtual” training. But some of the training was successfully moved

online such as MHFA, Working with Eating Disorders and Write for

Wellbeing and we were able to run a few bespoke courses for

companies /organisations that approached us. 

That said, most Spring courses had to be postponed until the autumn, only to then have some postponed

again to 2021 (e.g. Intro to Sand Tray). However, where we could, we trained                        on one of our

mental health training courses and supported numerous others through our emotional wellbeing groups/

information sessions.

These individuals are therefore better equipped to support their friends, colleagues, peers, students, and

the community in Harrogate and to care for their own emotional wellbeing. As well as supporting those

who have been through difficult times, we are passionate about equipping individuals, professionals,

businesses, and organisations with the skills needed to enhance personal well-being and the ability to

support others.

70 adults

In December of 2020, our Training Manager left

us to pursue other opportunities. As a result, the

Trustees and Management Team are in the

process of reviewing and revising Wellspring’s

training offering and how it can be delivered. 

We are all are agreed that we will continue to

deliver as many Mental Health training

interventions as possible, for both counsellor

Continuing Professional Development (CPD) and

for the public / businesses and are seriously

considering enhancing and upgrading part of our

portfolio of courses. Meanwhile we continue to

deliver Mental Health related courses on request. 

Review Of Training Services



The trainer was an excellent instructor. He guided us through the material with sensitivity, enthusiasm,

and sincerity. He gave us all a chance to contribute but still kept us on track. I highly recommend this

course and feel equipped to offer mental health first aid. 

Interesting and helpful information delivered in an understandable and varied way. Thank you, I feel I

can support people better now.

I feel confident and prepared should I find myself in this situation. I am really glad I took part in this

course and feel I have benefited greatly from it. 

The tutor is a great instructor, very friendly, understanding, empathetic and funny where appropriate.  

The delivery of the course was excellent and had the right balance of presentations, group discussion

and activity. I found it extremely informative, and I came away from the training with more confidence

and knowledge than before. 
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Here’s what some of the attendees had to say…

Mental Health First Aid [MHFA] Course

Therapeutic Sandtray Play with Children, October 2020

 

Working with Crisis & Responding to Suicidal Thinking, January 2020

Absolutely fantastic morning.

This has been without a doubt one of the most insightful and

informative courses I have been on. Will be using my knowledge within

my setting for sure. 

Loved the balance between theory and experiential learning.

Thank you, it’s been really enjoyable. I can’t wait to start putting into

practice what I learnt.

Feel much more confident for dealing with clients at crisis point.

Really enjoyable, well-paced and informative.

Excellent – very well presented. Bill was knowledgeable, energetic and passionate about his subject.

 

I really enjoyed the workshop and learnt a great deal. I will definitely look out for other training that

Wellspring offer. 

 

Working with Eating Disorders, October 2020



2020 was a particularly challenging year for

fundraising with the spread of Covid-19 and the

instigation of lockdowns across the country.

Despite these unprecedented difficulties, we

were able to be creative and expressive in our

endeavours to raise funds for the sustainability of

the charity and to cover the ongoing core costs

and expenses. 

Our Grant Funding applications were particularly

successful throughout the year thanks to the

increase in Trust Covid-19 emergency funding

pots and this helped the situation tremendously.

We are also extremely grateful to the churches,

businesses, groups and individuals who

continued to give so faithfully and would like to

express our thanks to all those involved in

community fundraising events. 

Our regular volunteers include:

• a team of about 30 trainee and qualified

counsellors who each see 3-6 clients every week;

• a team of welcomers who welcome people into

the building and support staff with administrative

tasks;

• a gardening group who have made huge strides

in developing our outside area into a peaceful,

tranquil space;

• a handyman and a window cleaner who keep the

building functioning and looking its best;

• and a team of trustees who support our

Executive Director with planning and decision-

making.

Wellspring is blessed by our many volunteers who freely give up their time on a weekly,

monthly or one-off basis to support the lifesaving work we do. 

Volunteering and Fundraising
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We are privileged to work with such a fantastic group of people. 
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Our supporters fundraised for us by:

• Walking between Lands End and John

O’Groats (virtually!)

• Participating in the Big Sponsored

Sleepover

• Taking part in a Mindfulness challenge

• Organising Birthday Fundraisers online

• Writing personalised limericks

• Crocheting animals #charitablecreatures

• Organising an online music concert

• Supporting our centrally organised event,

'Made for Giving'. Our team of volunteers

successfully moved the event online.

In September 2020 we created a new role and appointed our first Head of

Fundraising and Promotion. 

This has helped Wellspring to keep focussed

on generating regular, sustainable income

ourselves and enabled relationships to be

networked, developed and nurtured and new

partnerships flourish. 

Unfortunately, due to our building being

closed during the various lockdowns, we were

unable to utilise the building for the majority

of the year which reduced our rental income

stream. However, the increased monies from

Trust Funds meant that we were able to

bridge this gap and enabled us to be in a

financially solid position entering 2021. 

We are extremely thankful for the trusts, foundations, churches, businesses and groups

who gave to our work in 2020 and to everyone who gave their time and energy to

fundraise for us.
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Governance

 Public Benefit 

We have referred to the Charity Commission's general guidance on public benefit and we are

confident that Wellspring meets the public benefit requirement. Our clients are asked for a donation

according to means and this may mean that for some, the sessions will be free. Equal access to our

service is important and we see anyone regardless of gender, ethnicity, faith, sexual orientation, age

(unless not Gillick competent) or any other factor. The impact and public benefit of our work goes

beyond the client by reducing the distress suffered by families and friends and having a positive

impact on schools and local communities. The consequences  of alleviating psychological distress

are far-reaching. We estimate that our service reduces the demand on the Prison and Youth Justice

Services, the NHS, and Social Care.

 Structure, Governance & Management

The organisation is a Charitable Company limited by guarantee, company number 04728609,

incorporated on 9 April 2003 and registered as a charity on 30 October 2003, charity number

1100420. The Governing document of the Charitable Company is the Memorandum and Articles of

Association, which we revised and updated in 2018. 

 Trustees and principal offices

Mr. R. Elliott - Chair

Mrs. C. Holland - Secretary (appointed 08/06/20)

Mr. N. McClea  - Deputy Chair

Miss M. Castro 

Mr. J. Frearson (resigned 19/07/21)

Mr. B. Giblin (appointed 08/06/20)

Mrs. H. Godfrey (appointed 19/07/21)

Mrs A.J. Hallam (resigned 08/06/20)

Mr. P. Hudson (appointed 26/01/20)

Mrs. M. Lepine (resigned 17/05/21)

Mrs. E. McCombe (appointed 19/07/21)

Mr. S. McKee (appointed 17/05/21)

Mrs. M. Start (resigned 08/06/20)

Mr. J. Wood (appointed 02/03/20)

The registered office is 78 High Street, 

Starbeck, Harrogate, HG2 7LW.

 Recruitment and Training of Trustees

Prospective trustees meet with The Executive

Director, Chair, and other trustees (if

appropriate). References are taken and they

are invited to a trustee meeting as a guest.

Once appointed they are given an induction

pack and a tour of the facilities to ensure they

have a clear overview of the activities of the

Charitable Company. They are encouraged to

attend appropriate external seminars where

these are relevant to their decision-making

roles.
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 2020 Governance: Items of Significance

Wellspring Therapy and Training has a Governance Sub-Committee, which meets

quarterly, adhering to its agreed Terms of Reference. In the reported year, no non

Business as Usual matters were raised to the Sub-Committee for consideration or

action.

 Plans for the future 

Our existing business plan which runs to the end of 2021 set Wellspring some challenging

objectives, most of which have been successfully delivered or are in the process of being so. These

included: 

                 •   Growing the number of counselling sessions available, which we did in 2019 and held  

                      this steady in 2020 despite the effects of Covid-19.

                 •   Creating new projects such as Wellspring “Little Springs".

                 •   Developing diverse and creative income streams, again successful in 2019 but with  

                      limited opportunities in 2020 due to the pandemic, however we ended the year with a     

                      small surplus.

                 •   Growing our current staff team, to enable the robust management of the operation and 

                      facilitate growth, which we did by engaging a Head of Fundraising and Promotions. 

                 •    Working more collaboratively with other third sector providers in this case creating the       

                       “Route 1 to Wellness” arrangement with 3 other like minded local organisations. 

A new five year business plan will be developed in 2021 through the newly created internal Finance

Sub-committee. It is anticipated that this will focus on building upon the foundations laid by the

previous plan particularly in further increasing the number of counselling sessions available.  

Similar to 2019’s annual report, our accounts are being signed off after the Covid-19 periods of

lockdown, where we were forced to close our building. At the time of writing, Wellspring House is

now open, and its use continues to grow as we follow the Government’s Roadmap Out of Lockdown.

Clearly, the model we adopt in 2021 will be different to that pre-pandemic, with the increased use of

technology alongside face-to-face counselling sessions. It would be naive to dismiss the likelihood of

further lockdowns, so a degree of uncertainty still remains which may continue to impact our service

provision and finances. However, we continue to be in a financially healthy position and confident we

will be able to continue to offer our services at a time of heightened need. 
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The Statement of Financial Activities shows a net surplus of £7,966 for the year ended 31

December 2020 which is an increase on the 2019 surplus of £3,984. This is despite loss of income

of around £28,000 due to the Covid-19 pandemic and the cancellation of all face-to-face

counselling, training and our room hire during the period of national lockdown. We were fortunate to

be able to access grant funding made available to charities during the pandemic as well as taking

advantage of the Government’s furlough scheme for staff who were unable to work from home.The

surplus of £7,966 was all in respect of unrestricted activities – restricted activities having broken

even during the year. 

Operational expenditure on charitable activities increased by £44,381 (21%) in the year but this was

mainly due to increased expenditure on restricted activities where expenditure increased by £52,542

following the expansion of these activities.

At the end of 2020 total funds held are £365,602 (2019: £357,636) of which £nil (2019: £nil) are

restricted and £365,602 (2019: £357,636) are unrestricted reserves. Of the unrestricted reserves,

£261,272 (2019: £274,161) are in designated funds leaving £104,330 (2019: £83,475) in free

reserves.

Sources of Funding and Support

The continued support of staff and volunteers, who gave so generously of their time, and the

financial support received from Friends of Wellspring and many others have ensured that we have

been able to consistently deliver client and training services effectively during this past year. We are

especially grateful to the many Trusts/Foundations/Companies/ Individuals and Churches who have

donated generously to our work this financial year.

Reserves Policy

In accordance with Charity Commission guidance, the trustees have considered the reserves needs

of the Charity. The Trustees have established a policy of holding free cash reserves which equate to

six months budgeted unrestricted expenditure. This amounts to around £87,000. Cash reserves are

held partly in a current account to allow for monthly fluctuations in cashflow and partly in an

interest-bearing account. Wellspring Therapy & Training do not earn any fixed or certain income for

their services. In line with our Christian values and ethos, clients are asked to donate money for

counselling services based on their ability to pay. It is therefore feasible for the charity to incur

payroll and building costs without earning any income. The Trustees therefore regard six months

budgeted unrestricted expenditure as being an acceptable level of free reserves to be held by the

charity. At the end of 2020, free reserves equated to around 7.2 months budgeted unrestricted

expenditure.

  Financial Review



 Statement of Directors' & Trustees' Responsibilities…

The purpose of this statement is to distinguish the Directors' and Trustees' responsibilities for the

accounts from those of the Accountants as stated in their report. Company and charity law require

the Directors and Trustees respectively to prepare accounts for each financial year which give a true

and fair view of the Charitable Company's state of affairs at the end of the year and of its financial

activities for that period. In preparing those accounts the Directors and Trustees are required to: 

1)   select suitable accounting policies and then apply them consistently;

2)  make judgments and estimates that are reasonable and prudent;

3)  state whether applicable accounting standards have been followed, subject to any material 

     departures disclosed and explained in the accounts;

4)  prepare the accounts on the going concern basis unless it is inappropriate to assume that the 

     Charitable Company will continue in operation.

The Director and Trustees are responsible for keeping proper accounting records which disclose with

reasonable accuracy at any time the financial position of the Charitable Company and to enable

them to ensure that the accounts comply with the Companies Act of 2006 and applicable charity

law. They are responsible for safeguarding the assets of the Charitable Company and hence for

taking reasonable steps for the prevention and detection of fraud or other irregularities.

Exemption

For the year ended 31st December 2020 the company was entitled to exemption from audit under

section 477 of the Companies Act 2006.

By order of the Directors and Trustees

Mr R. Elliott

Date: 19.07.21
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