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For the second year in a row, due to COVID-19 we saw continued restrictions and 
changes to our usual social and working behaviours in 2021. Research and media 
stories have begun to show the negative impact these restrictions have had on 
our nation’s mental health, especially children and young people. 409,347 
under-18s were referred to the NHS in England for specialist care for issues 
such as suicidal thoughts and self-harm between April and October 
2021, which is a 77% rise. 

Foreword and Values

..............
...

. . .
. . . . .

. . . . . . . . .

Uncertainty and anxieties caused by the lockdowns, the closure of schools, isolation from peer groups,
bereavement, and the stresses and pressures on families are contributing factors to rises in mental
health problems in children and young people. 
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Wellspring continues to grow to try and meet the increase in demand. In  2021, we supported           
 children, young people and adults through our various services. As  ever, we are motivated in all that
we do by our Christian faith. We believe Christ came to those in need, offering emotional, spiritual and
physical healing and that, as Christians, we should work to provide this same freedom and
transformation.

• The impact of shielding on the elderly exacerbated pre- existing
mental health problems. It led to the loss of usual support systems,
loss of freedom, isolation and fear of being unwell. 

Roger Elliott, Chair of Trustees & Emily Fullarton,  Executive Director

788

1. Children's mental health: Huge rise in severe cases, BBC analysis reveals - BBC News 
2. www.cqc.org.uk/publications/themes-care/provider-collaboration-review-mental-health-care-children-young-people 
3. www.universitycompare.com/guides/students-managing-anxiety/ 
4. final PDF The Mental Health Experiences of Older People in the Pandemic (1).pdf 
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• There was an increase in referrals to specialist mental health services,  
      especially eating disorder clinics, which saw a 35-45% rise. 2

• 42%  of university students experienced a serious psychological issue   
for which they felt they needed professional help. 3

    • In England it is estimated that the highest number of people shielding while
lockdown restrictions were in force was 2.24 million people aged 60+. 4

https://www.bbc.co.uk/news/education-60197150
https://www.cqc.org.uk/publications/themes-care/provider-collaboration-review-mental-health-care-children-young-people
https://universitycompare.com/guides/students-managing-anxiety/
https://www.mentalhealth.org.uk/sites/default/files/final%20PDF%20The%20Mental%20Health%20Experiences%20of%20Older%20People%20in%20the%20Pandemic%20%281%29.pdf


With the ongoing change in restrictions, we invested time and money in becoming a paperless charity
and continued to offer telephone and video counselling as well as face-to-face appointments, when
able. We have now added virtual sessions to our permanent offering, realising that for some people this
removes another barrier to them accessing vital services. 

As always, we are extremely grateful to our team of over 50 volunteers and 17 staff who 
make our work possible; they are committed, passionate and invaluable.

Financially we are encouraged by the amazing amount that was raised and donated by the community
and generous individuals. We are also grateful to Trusts and Foundations who realised 
the need to broaden their offer, allowing us to access new funding streams. This was partly realised
through the creation of our new partnership, Route 1, a collaboration with three other local mental-
health charities, allowing us to apply for larger pots of funding, offer more holistic support and
streamline referral pathways. 

We would like to see further partnership work develop in the next few years, especially with the NHS
and Local Authority. More mental health support is needed, which voluntary services can play a huge
part in – decision makers need to make sure that they put mental health provision and prevention at
the heart of our economic and social recovery. 

 •    We are a welcoming                        to all who are involved in our organisation.
 •    We are committed to practising                                .
 •    We endeavour to be               in all decision-making and practice.
 •    The charity is motivated in its activities by                    faith & values.
 •    We foster a culture of                       to both our team and our clients.

           community
    professionalism 

ethical
 Christian

generosity

Our values inform all the work we do:

2



2018 161 

2019 216

2020 196

2021 246

Despite a challenging year, we offered                                 seeing on average                         each week
through face-to-face meetings or remotely via telephone and zoom, an increase on pre-pandemic
levels. 

Adult Counselling

In early 2021 whilst the rest of life ground to a halt 
again due to further lockdowns, Wellspring aimed to 
restore hope, through continuing to offer counselling virtually. 
Once vaccinations were available our team of staff and volunteers 
began to return to the building and found new ways to provide the 
professional and affordable service that Wellspring is known for. Our clients, despite
these obstacles of social distancing and face shields, showed amazing resilience, as they
still reached out for support.  

We are helping more people!

6032 sessions   

Where did clients hear about us? 

41%

24%

4%

18%

13%

Local authority & NHS teams  

Other organisations
(employer, school, charity)

Internet

Word of Mouth

Church

123  clients
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71% finished their
counselling within

20 sessions.   

 29% had more
than 20
sessions.

The average
number of

sessions is 18.    

The average waiting time for an appointment in our affordable service increased from
14 to 19 weeks. This increase was due in part, to some client’s preferring to wait 
for face-to-face appointments during the lockdown periods or evening 
appointments as they returned to work and study.   

We believe that for meaningful, long-lasting change, individuals 
need personalised long-term support, which is quite different 
from the short-term goal focused therapy often provided 
through the NHS. 

How many sessions did adult clients have?

What fees did adult clients pay at Wellspring? 

 The majority of
clients (59%) had

between 1-12
sessions.

20 clients (14%) paid         as they were seen under a fully funded Route One pathway.
 
34% of affordable counselling clients paid        .
 
The average affordable fee was          . 

£0

£5

£13

These statistics continue to show the need for us to raise funds to support people who cannot afford
private counselling. All funds that are raised for us go towards supporting the costs we incur, which our
clients can't cover- ensuring that our life-saving work continues.  

39% of clients accessed support through our Associate Counsellor Service. This means that either they,
or an organisation Wellspring has a contract with, paid £45 for their counselling. All profit created
through our ACS service is put back into our charitable work. These people are not 
jumping the queue and people on our affordable waiting list are not waiting longer, as all 
associate counselling slots are offered by counsellors in addition to their voluntary slots.  
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Bands At assessment At leaving

Severe 11 1

Moderately severe 30 1

Moderate 37 5

Mild 29 13

Low Level 16 23

Healthy 5 29

At Wellspring we use a nationally recognised wellbeing 
measure called CORE -OM. We ask clients to complete this 
34-point questionnaire at the start and end of their therapy. 
The data representation is based on the information provided by 
clients who ended their counselling in 2021 (many are ongoing) and 
were willing to complete and return both CORE forms.  

CORE analysis 

93% of clients' wellbeing improved on average by 30 points.

"Very helpful and gentle, enabled me to talk at my own  
     pace, which helped me immensely."

Client Quotes

"I have suffered from depression for 20 years. I never asked for help because I thought counselling was
an unaffordable option for me, until I found Wellspring."

"I never felt judged or scrutinised, I always felt supported and heard."

"They have given me my
life back and showed me I
am strong."

"I can manage my anxiety better and know how to help myself. I am now able to believe in myself in a
way I thought was not possible. I have self-worth, optimism, resilience, confidence and creativity, things I
thought were gone forever." 

"My mood is now significantly improved. I feel I have resolved a     
        number of issues that were weighing on my mind and can now 
               function much better both in work and at home."

"There aren't enough thank-yous in the world!"
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Anxiety

Relationships 

Family relationships 
Depression 

Self-esteem

Trauma

…have been able to stay in
work.  

Our aim is to improve the health, well-being and life opportunities of individuals experiencing or at
risk of the effects of poor mental health. We want to work together to ensure mental health 
support is more easily accessible for those in need, that there are better working 
relationships between our services and statutory support and to secure larger funding 
pots that wouldn’t otherwise be available to us. 

Primary issues that clients seek help for Top social outcomes 

…stopped self-destructive
behaviour. 

...maintained relationships.

During COVID we were keen to think of creative ways to support
our clients and promote good emotional wellbeing in our
community. One of the ways we did this was through publishing
a blog, written by one of our counsellors. Here is a snippet:  

"Stress Awareness Month has been held every April, since 1992
to increase public awareness about both the causes and cures
for our modern stress epidemic. In today’s blog post, Alex helps
us to understand what stress is and how it can lead to burnout..

Promoting Wellbeing

Partnership Work

Route One to Wellness is a collaborative partnership between four key
VCS providers of Mental Health & Wellbeing support in the Harrogate
District: Claro Enterprises, Harrogate Mind, Orb Community Arts (Orb
Community Enterprise) and Wellspring Therapy & Training. 

Stress is a bodily reaction to threat. It is hardwired into all of us...
We are primed for our best response. So far so good, in survival 
terms. However, this is more problematic when we find ourselves stuck
here, on a constant loop of these hormonal surges, and no respite to be
found. This is chronic stress. Stress that is never given a chance to leave our
bodies before the next threat is recognised." 
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Work with Children
& Young People 

As already mentioned the impact COVID and restrictions 
had on young people’s mental health was alarming. Tees Esk 
and Wear Valley NHS Trust community-based mental health team 
are now treating more than 2,500 children across the county, and referrals to its services
have risen from about 100 a month at the start of pandemic to more than 300 a month
during 2021. NHS and council health bosses emphasised the children’s mental health
system was under great strain, exacerbated due to difficulties recruiting and retaining
staff and increasing numbers of complex cases.

Counselling

In 2021 we saw                                   .                                   We worked both online and face to face,
when restrictions allowed, providing vital counselling support to young people.  The average number of
sessions children and young people had was 14. 

64 children and young people.

46%
19%

22%

13%

Age of clients

4-10 years old

11-13 years old

14-16 years old

17-18 years old

More able to cope in lessons

How did counselling help?

Taking better care of myself

Able to talk more freely 

Feeling better 

Having less panic attacks

7
5. ‘Exponential’ growth in demand for North Yorkshire children’s mental 
health services - The Stray Ferret 
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As with adults at Wellspring we use a nationally recognised wellbeing
measure called CORE -OM. With young people we usually use a 10-point
questionnaire, the use of this form and collecting this data was disrupted
last year. Therefore we used CORE-34 which can only be used with
children & young people aged 12+, so we have a smaller amount of data.
For those we did collect data for the information is encouraging: 

Core Information

Bands At assessment At leaving

Severe - Moderately severe 3  

Mild - Moderate 6 3

Healthy - Low Level 4 9

Client Quotes

"I was carrying lots of stuff around; it was messy, confusing and made me ill. Counselling helped me to
process it. I haven't forgotten all the bad stuff, but now it is sorted, and it doesn't weigh me down
anymore."

Counselling has helped me to "be more confident, be less anxious, love myself…..counselling has helped
me feel more in control of my mind."

As well as collecting feedback from young people themselves we find it useful to hear from their
parents: 

.........
.

. . . .
. . . . . . . . . . . . . . . .

 ‘E is finding the sessions so helpful and her eating is improving greatly. We can’t thank you enough for
your help. From very grateful parents.’ 

                             ‘A is doing extremely well. It’s so amazing to see how she’s been       
                                   progressing with her emotions and challenging herself to fight against her         
                                       worries.’ 

All of the YP who have come to Wellspring this year with distress leading to
school refusal, have after therapy, re-engaged with education on at least a
part-time basis. This is evidence of a significant positive behavioural
change because of a therapeutic intervention to reduce distress. This 
will lead to lasting change and an improvement in children and 
young people’s life chances.
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Mia's mum saw Mia's self-harm injuries one day by chance 
as she tried on a new outfit. Mia is 14, she had cut both her 
thighs and her wrists. After an assessment at CAHMS she was 
told that she did not meet the threshold for support through 
their service. Mum was devastated and did not know how to help 
her daughter. Mum knew that she did not have the money to pay for 
any private therapy. She had heard that Wellspring was a charity offering 
mental health support so she telephoned for support and completed an online form.

Mia was struggling with low mood, anxiety, low self-esteem/body image, self-harm and was being bullied
at school. Mum explained that an assessment for autism had been started a few years ago but it wasn’t
completed as it was decided Mia had autistic traits but was managing well. The Wellspring counsellor
took time to get to know mum and Mia and was able to give mum advice about how to support her
daughter when she was in distress and also directed mum to sources of support. 

The counsellor also facilitated mum and daughter talking to each other about how they were feeling.
Mum had been so stressed following the discovery of her daughter’s self-harm, and the push back from
CAMHS, that the relationship had become strained and difficult. Mia agreed to text mum a code word
when she had urges to harm herself so that mum could respond. This helped mum to stop worrying all
the time.

Mia engaged well in sessions but found it incredibly difficult to talk about her emotions. She enjoyed the
fidget toys and was drawn towards the idea of using a feelings wheel that had words already on it to
describe feelings. This became something that she used throughout the sessions and also took home to
share with mum. It helped her to understand what was going on in her internal world and gave her words
to express it. A skill that will be useful to her throughout her life. 

As things at home improved and her mood stabilised, the further sessions were used to
help her to develop her identity, understand her anxiety and develop a sense of self-
worth.

During the therapy Mia began to understand that some sensory inputs were soothing: like the sand, the
smell of lavender and guided meditation, and some were overwhelming and triggered her anxiety like a
noisy classroom. She also began to understand that the things that the bullies had said had got stuck in  
                                                   her mind, but that they were not true. In her feedback she said counselling 
                                                             had helped her to overcome her anxiety and stop self-harming.

Case study

Mia's mum emailed to say she had noticed a
      huge difference and was thankful for 'all the
            support.’
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We are so grateful to BBC Children In Need for continuing to fund our work.
They are an excellent funder, who understand the needs of children & young
people, through listening to their opinions and needs. In 2021 we were in our
2nd year of funding for a large grant towards therapy sessions for children &
young people and in our 9th year of funding for our Empower Group.

In addition to regular counselling, we offer young people the chance to take part in ‘Empower’. This is
an 8-week course written and facilitated by professional Youth Counsellors which offers those aged
12-18 the opportunity to develop their confidence and self-esteem within a supportive, peer group. 

‘Empower Network’ is a follow-on support group which young people can join after being on an
Empower course. The aim of this group is to promote and maintain healthy levels of self-esteem and
emotional wellbeing through activities and topical discussions. In 2021, we ran one course on zoom but
then moved back to in person again. When we moved to in person meetings, we all felt concerned
about covid transmission. This increased anxiety for some members of the group. To mitigate this we
carefully put covid measures in place to protect one another. 

A total of 59 young people benefited from this work.

Empower

"[Empower was] a comfortable, supportive place."

"I felt heard and accepted. It was nice to go to a place with no expectations of how you have to be."

               of the young people said they discovered other young people had
similar feelings to them.               
 
                    said they felt supported 

                          said they feel more confident than they used to. 

              Every young person said they ‘felt better 
             able to cope with stressful situations’.

100% 

85% 

90% 

Empower feedback
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The Wellspring school
counselling service has reached 
children who would not have otherwise received
therapeutic intervention. Often children who are
in school, but struggling, are overlooked by
mental health services and only come to their
attention when they have become so
overwhelmed that they have started to engage
in risk taking behaviour. Our professionally
qualified therapists work in the school to meet
with children identified by pastoral staff in need
of support. This early intervention allows young
people to find ways of dealing with their distress
and supports them to stay in education.

stress

school and social related Issues 

issues with friends & family

anxiety

low self-esteem

trauma
suicidal thoughts anger

low mood self-harm

identity issues

addiction

bereavement
disordered eating

"School counselling helped me cope with
my thoughts about the upcoming school
trip and have made me feel better about
it by helping my anxiety."

In 2021 we supported 349 students and 17 staff with 856 sessions
in two local high schools. 

Schools 

Feedback from school staff

"These sessions have helped me learn how to
deal with feeling anxious or stressed at school."

"I feel happier at school."

Issues students have presented with:

Feedback from school students

"Our Wellspring school counsellor is very
professional, calm and easy going. Always
willing to be flexible and responsive to the
changing needs of students.

They have contributed to safeguarding
conversations and been a support for staff.
They are a valuable member of our team." 
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Mental Health First Aid is the
internationally recognised NHS

England Course in how to identify
and respond to someone

developing a mental health issue.

Wellspring offers businesses,
organisations, individuals, and

churches tailor-made training to
meet a specific need they have.

Popular issues include:
bereavement, mental health

Issues, dementia and developing
pastoral care.

Courses are held for counsellors
and other health professionals to
develop their professional skills

Training

Good mental, emotional and spiritual health is vital for 
all of us, and our family, friends and colleagues often 
need our support in difficult times. Wellspring offers a variety 
of high quality training events throughout the year designed to 
enhance our personal well-being and our ability to support others.

Mental Health
First Aid 
(MHFA)

Pastoral 
Education 
& Support

Continual
Professional
Development

Each year, one in six British workers are affected by mental health issues, costing UK
employers around £42 billion per year.

As well as supporting those who have been through difficult times, we are passionate about equipping
individuals, professionals, businesses and organisations with the skills needed to enhance personal well-
being, and the ability to support others.

  In December 2020, our Training Manager moved on from the 
       organisation to pursue other opportunities. With the Executive 
            Director on maternity leave and restrictions due to COVID still
                 in place, the Trustees and Management Team postponed 
                     any action until winter 2021. During this time, it was  
                        agreed that we would continue to deliver as many 
                           Mental Health training interventions as possible, 7 
                              sessions ran in the year.

Training Service Update
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7 x rolling support programme
sessions 

Jan- March
 13 attendees across the

sessions

MHFA - Two Day Course April 22 participants 

Introduction to Sand Tray Course  May 2021 6 participants

Bespoke 3 day Introduction to
Counselling Children

Sept 2021
Oct 2021

1 participant 
4 participants

Therapeutic Sandtray Play with
Children

 Oct 2021 8 participants 

At the end of 2021 the role of Training & Education Coordinator was developed, with the successful
candidate starting in post in Feb 2021. Our ambition with the training service is to get our offer of
MHFA, pastoral education & support and CPD back up to pre-pandemic levels as well  establishing
Wellspring as an accredited CPCAB training centre, offering the Level 5 course in counselling Children
and Young People. 

Sessions in 2021

Feedback

"Very informative. The pace of the course was
appropriate and gave plenty of time for reflection
and sharing. Thank you– very much enjoyed the
day!" 

"Really enjoyed it – warm, personable facilitator
who provided a safe space for us to really explore
how Sand Tray is used to benefit clients." 

"Really interesting, relevant, practical – thank
you!"

"Brilliant course and friendly, informative
teaching. Thank you."

"Excellently led and inspiring."
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a team of 25-30 trainee and qualified counsellors who see 3-6 clients every week

a team of welcomers who welcome people into the building and support staff with
administrative tasks

a gardening group who have been developing our outside area into a peaceful, tranquil
space; 

a team of 9 trustees. (Their collective experience includes: Psychotherapist, corporate
solicitors, teaching, clergy in the Church of England, financial planning & accountancy and
health and safety/ governance expertise.) 

individuals who make up our subcommittees led by trustees, including our External
Relations Committee and Finance Committee.  

We are also looking for a handyman and window cleaner for our building. 

Volunteering &
Fundraising

We are privileged to work with many dedicated, skilled
volunteers who support our work on a weekly, monthly or one-
off basis.  

Our regular volunteers include: 

Fundraising

Thanks to the fundraising efforts of many individuals, trusts  
   and organisations, the work of Wellspring was able to  
      develop and grow in 2022. Whilst we are dependant on 
         fundraising and donations, we also work hard to
           generate income from our services to enable us to 
              be more sustainable.

We are extremely thankful for the way our volunteers generously give their time; without them we
would be unable to offer our affordable services to the community. 
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The creation of a new role, Head of Fundraising and Promotions, has further enabled us to build new,
fruitful partnerships. In 2021, we partnered with local businesses and individuals to run a variety of
fundraising campaigns and events: 

• We collaborated with Harrogate Town AFC to create and sell ‘Wooflers’ (knitted
scarves for dogs), with proceeds split equally between Wellspring and the
Community Foundation. Local wool shop, ‘Yarn etc.’ got involved by offering
discounted wool for volunteer knitters.  

We are very thankful to the trusts and foundations that gave generous amounts of
funding towards our work. With the variety of income streams and the wonderful
dedication of our supporters, Wellspring is in a stable financial position going into 2022. 
 

• We partnered with local business, Tiger Fifty 7 to create and sell ‘HG Kids’ T-
shirts, raising awareness of children’s mental health.  

• Our team of volunteers and local artists took part in our centrally organised
event, 'Made for Giving'. This year was the first time we held in-person shopping
events as well as hosting an online shop. 

In partnership with Full Circle Funerals, local musicians, and community groups,
we organised a fundraising concert, ‘A Night to Remember’, at Ripon Cathedral. 

15
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Governance
 Public Benefit 

We have referred to the Charity Commission's general guidance on public benefit and we are
confident that Wellspring meets the public benefit requirement. Our clients are asked for a donation
according to means and this may mean that for some, the sessions will be free. Equal access to our
service is important and we see anyone regardless of gender, ethnicity, faith, sexual orientation, age
(unless not Gillick competent) or any other factor. The impact and public benefit of our work goes
beyond the client by reducing the distress suffered by families and friends and having a positive
impact on schools and local communities. The consequences of alleviating psychological distress
are far-reaching. We estimate that our service reduces the demand on the Prison and Youth Justice
Services, the NHS, and Social Care.  

 Structure, Governance & Management

The organisation is a Charitable Company limited by guarantee, company number 04728609,
incorporated on 9 April 2003 and registered as a charity on 30 October 2003, charity number
1100420. The Governing document of the Charitable Company is the Memorandum and Articles of
Association, which we revised and updated in 2018.  
 

Mr. R. Elliott - Chair  
Mrs. C. Holland - Secretary  
Mr. J. Wood - Deputy Chair  
Mr S. McKee- Treasurer 
Miss. M. Castro  
Rev. B. Giblin  
Mr. P. Hudson  
Mrs. H. Godfrey 
Mrs. E McCombe 

 Recruitment and Training of Trustees

Prospective trustees meet with The Executive
Director, Chair, and other trustees (if
appropriate). References are taken and they
are invited to a trustee meeting as a guest.
Once appointed they are given an induction
pack and a tour of the facilities to ensure they
have a clear overview of the activities of the
Charitable Company. They are encouraged to
attend appropriate external seminars where
these are relevant to their decision-making
roles.  

Trustees and principal offices

The registered office is 78 High Street, 
Starbeck, Harrogate, HG2 7LW.
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 2021 Governance: Items of Significance

Wellspring Therapy and Training have a Governance Sub-Committee, which meets quarterly,
adhering to its agreed Terms of Reference. In the reported year, no non Business as Usual matters
were raised to the Sub-Committee for consideration or action, apart from COVID restrictions.  

 Plans for the future 

In January 2022 the Trustees and Executive Director met to develop the next 3-year business plan
for 2022-2025. This has been written and includes the following objectives: 

1. To have a clear concept of what being a Christian organisation means to us, and for every team
member to take responsibility for it, with a clear expectation through the “Belonging and Believing”
document. 

2. To open 5 days a week and thus provide an additional 90 counselling sessions a week to adults
and young people (meaning we are operating at 90% capacity from our building). Taking sessions
offered in the building to 227 per week. For this increase to be delivered, volunteer hours, centrally
funded WS counsellors, and paid counselling hours through Route 1 partnership work are required.
This increase in provision should result in a decrease in waiting times. 

3. Have a full training schedule providing prevention work to the community. The details are to be
researched and established by the Training & Education Officer from Feb 2022. This should include
MHFA, Pastoral Training and CPD. 

4. Become an accredited CPCAB training centre and start running the Level 5 course in Children and
Young People’s Counselling. This will partly serve to increase the number of youth sessions offered
to children and young people through creating additional placements. 

5. To recruit more staff into new roles as outlined in the organisational chart to strengthen the
infrastructure of the charity; free up more time for those in strategic positions to work on
development projects and increase the charity’s income and service delivery. 

6. To develop a holding space for those on the waiting list or who need other support other than
counselling. 

                      7. To significantly increase the charities income and stakeholder partnerships to 
                                   support the growth of the organisation, and to have a stronger strategy for  
                                          raising the funds needed for the charity to grow. 
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The Statement of Financial Activities shows a net surplus of £66,254 for the year ended 31
December 2021, which is an increase of £58,288 on the 2020 surplus. This is despite loss of
income of around £25,000 due to the Covid-19 pandemic and the cancellation of all face-to-face
counselling, training, and our room hire during the period of national lockdown.  We were fortunate to
be able to access grant funding made available to charities during the pandemic as well as taking
advantage of the Government’s furlough scheme for staff who were unable to work from home. 

Of the £66,254 surplus, £3,502 was in respect of restricted activities – unrestricted activities having
achieved a £62,752 surplus following receipt of a £50,000 donation in the year. While unrestricted,
the trustees have allocated this donation towards development of the charity’s operations and have
transferred it to a designated reserve for this purpose for use in 2022.   Operational expenditure on
charitable activities increased by £11,320 (4%) in the year but this was due to increased expenditure
on restricted activities where expenditure increased by £18,086 following the further expansion of
these activities – unrestricted expenditure having fallen by £6,766.  At the end of 2021 total funds
held are £431,856 (2020: £365,602) of which £3,502 (2020: £nil) are restricted and £428,354
(2020: £365,602) are unrestricted reserves. Of the unrestricted reserves, £301,487 (2020:
£261,272) are in designated funds leaving £126,867 (2020: £104,330) in free reserves.  

8. To have developed a replicable model for a ‘Little Springs’, a church-based counselling service
and have partnered with 5 churches in offering this.  

9. To have grown our partnership work with Route 1, thus supporting more clients and establishing
better links with statutory services through this work.  

  Financial Review

Similar to 2020’s annual report, our accounts are being signed off after the 
Covid-19 periods of lockdown, where we were forced to close our building.  
At the time of writing, Wellspring House is now open, and its use continues 
to grow as we follow the Government’s Roadmap Out of Lockdown. 
Clearly, the model we adopt in 2022 will be different to that pre-
pandemic, with the increased use of technology alongside face-to-face 
counselling sessions. It would be naive to dismiss the likelihood of further 
lockdowns, so a degree of uncertainty still remains which may continue to 
impact our service provision and finances. However, we continue to be in a 
financially healthy position and are confident we will be able to continue to 
offer our services at a time of heightened need.  



The continued support of staff and volunteers, who gave so generously of their time, and the
financial support received from Friends of Wellspring and many others have ensured that we have
been able to consistently deliver client and training services effectively during this past year. We are
especially grateful to the many Trusts/Foundations/Companies/ Individuals and Churches who have
donated generously to our work in this financial year. 

In accordance with Charity Commission guidance, the trustees have considered the reserves needs
of the Charity. The Trustees have established a policy of holding free cash reserves which equate to
six months budgeted unrestricted expenditure. This amounts to around £125,000.  Cash reserves
are held partly in a current account to allow for monthly fluctuations in cashflow and partly in an
interest-bearing account.  Wellspring Therapy & Training do not earn any fixed or certain income for
their services.  In line with our Christian values and ethos, clients are asked to donate money for
counselling services based on their ability to pay.  It is therefore feasible for the charity to incur
payroll and building costs without earning any income. The Trustees therefore regard six months
budgeted unrestricted expenditure as being an acceptable level of free reserves to be held by the
charity.  At the end of 2021, free reserves equated to just over 6 months budgeted unrestricted
expenditure.  

The purpose of this statement is to distinguish the Directors' and Trustees' responsibilities for the
accounts from those of the Accountants as stated in their report. Company and charity law require
the Directors and Trustees respectively to prepare accounts for each financial year which give a true
and fair view of the Charitable Company's state of affairs at the end of the year and of its financial
activities for that period. In preparing those accounts the Directors and Trustees are required to:
  
                                                             1) select suitable accounting policies and then apply them       
                                                                      consistently; 
                                                                            2) make judgments and estimates that are reasonable 
                                                                                  and prudent; 
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3) state whether applicable accounting standards have been followed, subject to 
any material departures disclosed and explained in the accounts; 
4) prepare the accounts on the going concern basis unless it is inappropriate to assume that 
the Charitable Company will continue in operation. 

The Director and Trustees are responsible for keeping proper accounting records which disclose with
reasonable accuracy at any time the financial position of the Charitable Company and to enable
them to ensure that the accounts comply with the Companies Act of 2006 and applicable charity
law. They are responsible for safeguarding the assets of the Charitable Company and hence for
taking reasonable steps for the prevention and detection of fraud or other irregularities. 

 

  
For the year ended 31st December 2021 the company was entitled to exemption from audit under
section 477 of the Companies Act 2006. 

By order of the Directors and Trustees Mrs. C. Holland, Honorary Secretary Date: 24.05.22 

Mr R. Elliott
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Unrestricted Restricted

Note funds funds 2021 2020

INCOME £ £ £ £

Donations and legacies 3 131,367 76,541 207,908 148,269

Charitable activities 4 76,030 43,435 119,465 110,229

Other trading activities:

Fundraising 9,870  - 9,870 6,599

Insurance claim  -  -  - 3,818
Room Rental 2,864  - 2,864 2,166

Investments 1,087  - 1,087 505

TOTAL INCOME 221,218 119,976 341,194 271,586

EXPENDITURE

Charitable activities 6.1 149,680 113,406 263,086 254,721

Raising Funds 11,854  - 11,854 8,899

TOTAL EXPENDITURE 161,534 113,406 274,940 263,620

59,684 6,570 66,254 7,966

Transfers between funds 12,13 3,068 (3,068)  -  - 

Net movement in funds 62,752 3,502 66,254 7,966

Reconciliation of funds
Total funds brought forward 12,13 365,602  - 365,602 357,636

Total funds carried forward 12,13 £ 428,354 £ 3,502 £ 431,856 £ 365,602

All activities derive from continuing operations.
The notes on pages 23 to 31 form part of these accounts.

Net (expenditure) / income before transfers

STATEMENT OF FINANCIAL ACTIVITIES (INCOME AND EXPENDITURE ACCOUNT)

WELLSPRING THERAPY & TRAINING 
(A company limited by guarantee)

YEAR ENDED 31 DECEMBER 2021
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Note

£ £ £ £

FIXED ASSETS
Tangible Assets 8 231,487 241,272

CURRENT ASSETS

Debtors 9 4,002 3,941

Cash at Bank and in hand 234,174 186,250

238,176 190,191

LIABILITIES: amounts falling due

within one year 10 (37,807) (65,861)

NET CURRENT ASSETS 200,369 124,330

TOTAL ASSETS LESS CURRENT LIABILITIES 431,856 365,602

NET ASSETS £ 431,856 £ 365,602

THE FUNDS OF THE CHARITY

Restricted Funds 12 3,502  - 

Unrestricted Funds

                              - Designated Funds 13 301,487 261,272

                              - Undesignated Funds 13 126,867 104,330

TOTAL FUNDS £ 431,856 £ 365,602

The notes on pages 23 to 31 form part of these accounts.

These financial statements were approved by the trustees on 9 May 2022 and signed on its behalf by:

S McKee - Trustee

The financial statements have been prepared in accordance with the special provisions of Part VII of the Companies

Act 2006 relating to small companies.

WELLSPRING THERAPY & TRAINING

2021 2020

BALANCE SHEET 

AS AT 31 DECEMBER 2021

Company registration number: 04728609

(A company limited by guarantee)

For the financial year ended 31 December 2020, the Charity was entitled to exemption from audit under section 477

of the Companies Act 2006 relating to small companies. The Members have not required the Charitable Company

to obtain an audit of its accounts for the year in question in accordance with section 476. The Directors acknowledge

their responsibilities for complying with the requirements of the Act with respect to accounting records and the

preparation of accounts.
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Unrestricted Restricted

funds funds 2021 2020

£ £ £ £

Cash flows from operating activities:

Net cash provided by/(used in) operating activities 68,979 (19,074) 49,905 60,754

Cash flows from investing activities:
Interest income 1,087  - 1,087 505
Purchase of tangible fixed assets  - (3,068) (3,068)  - 

Change in cash and cash equivalents in the year 70,066 (22,142) 47,924 61,259

Cash and cash equivalents at the beginning of 

the year 138,141 48,109 186,250 124,991

Cash and cash equivalents at the end of the 

year £ 208,207 £ 25,967 £ 234,174 £ 186,250

Notes:

Reconciliation of net income/(expenditure) to
net cash flow from operating activities

Net income/(expenditure) for the year 59,684 6,570 66,254 7,966
Adjustments for:
Depreciation 12,853  - 12,853 12,889
Interest income (1,087)  - (1,087) (505)
(Increase)/decrease in debtors (61)  - (61) 1,947
Increase/(decrease) in creditors (2,410) (25,644) (28,054) 38,457

Net cash provided by/(used in) operating activities £ 68,979 £ (19,074) £ 49,905 £ 60,754

Analysis of cash and cash equivalents

Cash at bank and in hand 38,207 25,967 64,174 94,866
Notice deposits (90-120 days) 170,000  - 170,000 91,384

Total cash and cash equivalents £ 208,207 £ 25,967 £ 234,174 £ 186,250

WELLSPRING THERAPY & TRAINING 
(A company limited by guarantee)

STATEMENT OF CASH FLOWS

YEAR ENDED 31 DECEMBER 2021
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1 GENERAL INFORMATION

The address of its registered office is 78 High Street, Harrogate, North Yorkshire, HG2 7LW. 

2 ACCOUNTING POLICIES

2.1 Basis of preparation of accounts

2.2

2.3 Fund accounting

The trustees have a defined policy for identification of different types of income:

a)

b) 

c) 

   

2.4

Grants receivable

Wellspring Therapy & Training meets the definition of a public benefit entity under FRS 102. Assets and liabilities

are initially recognised at historical cost or transaction value unless otherwise stated in the relevant accounting

policy note(s).

WELLSPRING THERAPY & TRAINING

FOR YEAR ENDED 31 DECEMBER 2021

NOTES TO THE ACCOUNTS

(A company limited by guarantee)

The financial statements have been prepared in accordance with Accounting and Reporting by Charities:

Statement of Recommended Practice applicable to charities preparing their accounts in accordance with the

Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) (effective 1 January 2015) -

(Charities SORP (FRS 102)), the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS

102) and the Companies Act 2006.

The Charitable Company is a private company limited by guarantee, which is incorporated and registered in

England and Wales (no.04728609). It was registered as a charity on 30 October 2003. The Charity number is

1100420.

The Trustees have a reasonable expectation that the Charitable Company has adequate resources to continue in

operational existence for the foreseeable future. They continue to adopt the going concern basis of accounting in

preparing the annual financial statements.

Capital Grants for specific fixed assets are included in restricted income when received. Once the asset is

purchased these monies are transferred to unrestricted funds unless there is a restriction on the disposal of the

asset. If so, the net book value of the asset is shown as a restricted fund.

Going Concern policy

Designated funds are unrestricted funds but are specifically earmarked by the Trustees for a particular

purpose.

All income is recognised in the statement of financial activities when the conditions for receipt have been met and 

there is reasonable assurance of receipt. Except for the following:

Unrestricted funds are the residue of income receivable or generated from the objects of the charity without

further specified purposes and are available as general funds.

Restricted funds are only to be used for the specific purpose laid down by the donor. Expenditure which

meets this criteria is charged to the fund.

Grants for immediate expenditure are accounted for when they become receivable. Grants received for specific

purposes are treated as restricted funds. Grants which are received for a future accounting period are deferred

and recognised in those periods. 

Income
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FOR YEAR ENDED 31 DECEMBER 2021
2 ACCOUNTING POLICIES (continued)

2.5

Costs of generating funds -
Charitable activities - 

Support costs - 

2.6 Tangible fixed assets and depreciation

Freehold Property 2% straight line basis
Leasehold Improvements 25 years straight line basis
Equipment 25% straight line basis

2.7

2.8

2.9

2.10

2.11 Pension costs 
The Charitable Company operates a defined contribution pension scheme. Contributions are charged in the

Statement of Financial Activities as they become payable in accordance with the rules of the scheme. 

The Charitable Company only has financial assets and financial liabilities of a kind that qualify as basic financial

instruments. Basic financial instruments are initially recognised at transaction value and subsequently measured

at their settlement value.

Depreciation is calculated to write off the cost or valuation of fixed assets, less their estimated residual value,

over their expected useful lives on the following bases:

Creditors

Trade and other debtors are recognised at the settlement amount due after any trade discount offered.

Prepayments are valued at the amount prepaid after taking account of any trade discounts due.

Financial Instruments

Cash at bank and in hand 

Debtors

Creditors are recognised where the Charitable Company has a present obligation resulting from a past event

that will probably result in the transfer of funds to a third party and the amount due to settle the obligation can be

measured or estimated reliably. Creditors are normally recognised at their settlement amount after allowing for

any trade discounts due.

Expenditure is recognised on a accruals basis. Expenditure includes any VAT which cannot be fully recovered

and is reported as part of the expenditure to which it relates.

WELLSPRING THERAPY & TRAINING

NOTES TO THE ACCOUNTS

FOR YEAR ENDED 31 DECEMBER 2021

(A company limited by guarantee)

Expenditure

allocated to charitable activities on an equal basis.

costs incurred by the Charitable Company in delivering its counselling

services to clients. It includes costs that can be allocated directly and those

of an indirect nature necessary to support them.

costs associated with attracting voluntary income.

Fixed assets for the Charitable Company to use are capitalised at cost, for items above £1,000. Donated assets

are valued at market value on donation. They are stated in the accounts at cost/original value less depreciation.

Cash and cash equivalents comprise cash on hand and call deposits, and other short-term highly liquid

investments that are readily convertible to a known amount of cash and are subject to an insignificant risk of

change in value.

25



Unrestricted Restricted Total Total
Funds Funds Funds Funds
2021 2021 2021 2020

£ £ £ £

3 DONATIONS AND LEGACIES
Donations and gifts 93,914 - 93,914 38,792
Gift Aid 2,367 - 2,367 2,435
Grant income 35,086 76,541 111,627 107,042

£ 131,367 £ 76,541 £ 207,908 £ 148,269

Restricted donations and legacies in 2020 was £54,209.

4 INCOME FROM CHARITABLE ACTIVITIES

Counselling 71,907 43,435 115,342 103,634
Training 4,123 - 4,123 6,595

£ 76,030 £ 43,435 £ 119,465 £ 110,229

Restricted income from charitable activities in 2020 was £41,111.

5 TOTAL STAFF COSTS

Wages and Salaries 93,169 76,438 169,607 160,824
Social Security Costs 4,264 601 4,865 5,075
Employer Pension Contributions 4,657 902 5,559 5,816
Other Staff Expenses 499 112 611 320

£ 102,589 £ 78,053 £ 180,642 £ 172,035

No employee earned £60,000 per annum or more in the year.

Number of employees
The head count of employees on the payroll as at December 2021 was 16 (2020 - 16).

The key management personnel of the Charitable Charity comprise the trustees and the senior management team. 

The total employee benefits of the key management personnel, with only senior management team members being 

paid, was £68,582 (2020 - £82,473).

WELLSPRING THERAPY & TRAINING
(A company limited by guarantee)

NOTES TO THE ACCOUNTS

FOR YEAR ENDED 31 DECEMBER 2021

The Charitable Company also benefits greatly from the involvement and enthusiastic support of its many

volunteers. Volunteers donate their time through the following activities: administration, reception cover,

counselling, building and garden maintenance, event planning and fundraising. More details of the important role

volunteers play, is given in our annual report. In accordance with Charities SORP, the economic contribution of

general volunteers is not recognised in the accounts.
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6 ANALYSIS OF TOTAL EXPENDITURE

Restricted Total Total
Funds Funds Funds Funds
2021 2021 2021 2020

6.1 Charitable activities £ £ £ £

Staff Costs 102,589 78,053 180,642 172,569
Supervision Costs 3,070 9,677 12,747 12,626
Sales Promotions 275 - 275 680
Training Department 2,710 160 2,870 4,854
Computer Maintenance and Software 2,418 3,974 6,392 5,082
Rents and Rates 1,434 - 1,434 1,428
Telephone and IT Costs 1,622 105 1,727 1,859
Postage and Stationery 1,590 - 1,590 1,286
Sundry Expenses 1,864 1,388 3,252 1,197
Repairs and Renewals 3,029 2,398 5,427 10,694
Insurances 1,706 - 1,706 1,610
Gas, Water and Electric 2,452 - 2,452 1,873
Bank Charges 1,555 - 1,555 1,174
Professional Fees 915 - 915 -
Depreciation 12,853 - 12,853 12,889
Travel Costs 2,717 594 3,311 2,105
Associate Counsellor Service Costs 17,460 5,575 23,035 21,745
Bad Debts - - - (103)
Materials 38 250 288 538
Support Costs (below) 615 - 615 615
Overhead Allocation (11,232) 11,232 - -

£ 149,680 £ 113,406 £ 263,086 £ 254,721

6.2 Support costs

Independent Examiner's Fee 615 - 615 615

£ 615  £ - £ 615 £ 615

Restricted expenditure in 2020 was £95,320.

WELLSPRING THERAPY & TRAINING

Unrestricted

FOR YEAR ENDED 31 DECEMBER 2021

NOTES TO THE ACCOUNTS

(A company limited by guarantee)
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7 RELATED PARTIES

8 TANGIBLE FIXED ASSETS

Leasehold
Improvement Equipment Total

£ £ £
Cost
At 1 January 2021 265,710 5,159 270,869
Additions - 3,068              3,068
Disposals - -                  -

At 31 December 2021 265,710 8,227 273,937

Depreciation
At 1 January 2021 26,586 3,011 29,597
Charge for year 11,564 1,289 12,853

At 31 December 2021 38,150 4,300 42,450

Net Book Amounts

At 31 December 2021 £ 227,560 £ 3,927 £ 231,487

At 31 December 2020 £ 239,124 £ 2,148 £ 241,272

The property is leased to the Charity on a peppercorn rent of £1 a year until 2041.

2021 2020
9 DEBTORS £ £

Trade Debtors 1,975 1,451
Prepayments 1,495 933
Other Debtors 532 1,557

£ 4,002 £ 3,941

One trustee received a payment to a consultancy which he controls for training services provided to the charity, 

on an arms length basis, amounting to £660 (2020 - £500).

WELLSPRING THERAPY & TRAINING
(A company limited by guarantee)

NOTES TO THE ACCOUNTS

FOR YEAR ENDED 31 DECEMBER 2021

No trustees received remuneration during the year (2020 - £nil).  Expenses incurred on the charity's business 

were paid to two trustees (2020 - one) amounting to £395 (2020 - £76).
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2021 2020
£ £

10 LIABILITIES: Amounts falling due within one year

Trade Creditors 8,137 5,239
Social Security and Other Taxes 5,332 3,868
Accruals 1,794 7,335
Other Creditors 78 43
Deferred Income (below) 22,466 49,376

£ 37,807 £ 65,861

Deferred income

Balance brought forward 49,376 15,083

Amount deferred / (utilised) in the year (26,910) 34,293

Balance carried forward £ 22,466 £ 49,376

Analysis:  Resticted 23,899 48,109
                Unrestricted (1,433) 1,267

£ 22,466 £ 49,376

11 ANALYSIS OF NET ASSETS BETWEEN FUNDS

Undesignated Designated Restricted Total
Funds Funds Funds Funds

£ £ £ £
Current year
Tangible Fixed Assets - 231,487 - 231,487
Current Assets 142,209 70,000 25,967 238,176
Current Liabilities (15,342) - (22,465) (37,807)

At 31 December 2021 £ 126,867 £ 301,487 £ 3,502 £ 431,856

Undesignated Designated Restricted Total
Funds Funds Funds Funds

£ £ £ £
Comparative year
Tangible Fixed Assets - 241,272 - 241,272
Current Assets 122,082 20,000 48,109 190,191
Current Liabilities (17,752) - (48,109) (65,861)

At 31 December 2020 £ 104,330 £ 261,272  £ - £ 365,602

WELLSPRING THERAPY & TRAINING
(A company limited by guarantee)

NOTES TO THE ACCOUNTS

FOR YEAR ENDED 31 DECEMBER 2021

At the balance sheet date the Charitable Company was holding funds received in advance of providing services,

which is fully released in the following financial year.

Unrestricted

Unrestricted
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12 RESTRICTED FUNDS
Balance at Balance at
1 January Income Expenditure Transfers

2021 2021

Current year £ £ £ £ £

BBC Children in Need - 30,142 (30,142) - -

Schools Contracts - 36,185 (36,185) - -

Two Ridings Community - 5,457 (5,457) - -

Route One to Wellness - 7,250 (7,250) - -

Awards For All - 9,999 (9,999) - -

Arnold Clark Community Fund - 1,000 (1,000) - -

COVID-19 MHRS - 23,543 (20,475) (3,068) -

Harrogate Brigantes - 500 (500) - -

North Yorkshire County Council - 3,900 (2,398) - 1,502

Yorkshire Building Society - 2,000 - - 2,000

 £ - £ 119,976 £ (113,406) £ (3,068) £ 3,502

Balance at Balance at
1 January Income Expenditure Transfers

2020 2020

Comparative year £ £ £ £ £

BBC Children in Need - 38,289 (38,289) - -

Schools Contracts - 33,861 (33,861) - -

Two Ridings Community - 8,420 (8,420) - -

Route One to Wellness - 7,250 (7,250)

St James's Place - 2,500 (2,500) - -

The Edward Gostling Foundation - 5,000 (5,000) - -

 £ - £ 95,320 £ (95,320)  £ -  £ -

Restricted Funds

BBC Children in Need: Supporting therapeutic group work for young people.

31 December

Two Ridings Community Foundation: Providing free-access mental health support sessions.

Route One to Wellness:  National Lottery Community Fund and European Union Social Fund sponsored grant to 

provide free-access Covid response counselling sessions.

St James's Place Charitable Foundation:  Supporting therapeutic work with Under 25 year olds.

WELLSPRING THERAPY & TRAINING
(A company limited by guarantee)

NOTES TO THE ACCOUNTS

FOR YEAR ENDED 31 DECEMBER 2021

31 December

COVID-19 Mental Health Recovery Support:  Grants from National Lottery Community Fund, Charities Aid 

Foundation Emergency Fund, AllChurches Trust, United Way Local Grant and the Craven Suicide Prevention 

Progarmme for therapuetic staff, volunteer costs and the development of online systems.

Harrogate Brigantes: Providing support equipment for volunteer team to work on-line.

North Yorkshire County Council:  Locality Budget for equipment and planting for the Wellspring Garden Project.

Yorkshire Building Society Charitable Foundation: Grant to provide laptops for four new staff.

Schools Contracts: Counselling support for young people in two local secondary schools.

The Edward Gostling Foundation:  Funding work to counteract the distress caused by the Covid-19 crisis.

Awards For All: National Lottery Community Fund to provide increased capacity for counselling services.

Arnold Clark Community Fund: Funding work to counteract the distress caused by the Covid-19 crisis.
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13 UNRESTRICTED FUNDS
Balance at Balance at
1 January Income Expenditure Transfers 31 December

2021 2021
£ £ £ £ £

Current year
Designated
Fixed Assets 241,272 - (12,853) 3,068 231,487
Development Reserve - 50,000 - - 50,000
Repairs fund 20,000 - - - 20,000

261,272 50,000 (12,853) 3,068 301,487
Undesignated
Free reserves 104,330 171,218 (148,681) - 126,867

Total Unrestricted Funds £ 365,602 £ 221,218 £ (161,534) £ 3,068 £ 428,354

Balance at Balance at
1 January Income Expenditure Transfers 31 December

2020 2020
£ £ £ £ £

Comparative year
Designated
Fixed Assets 254,161 - (12,889) - 241,272
Repairs fund 20,000 - (4,499) 4,499 20,000

274,161 - (17,388) 4,499 261,272
Undesignated
Free reserves 83,475 176,266 (150,912) (4,499) 104,330

Total Unrestricted Funds £ 357,636 £ 176,266 £ (168,300)  £ - £ 365,602

Designated Funds

The Development Reserve was created to fund development and expansion of the Charity's activities and was
made posible by a generous donation during the year.

The Fixed Asset Fund represents the level of money invested in fixed assets less any loans for use of its charitable

objects at the Trustees' discretion.

WELLSPRING THERAPY & TRAINING
(A company limited by guarantee)

NOTES TO THE ACCOUNTS

FOR YEAR ENDED 31 DECEMBER 2021

The transfers in the year represent unrestricted income being used to support designated projects.
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1.
2.
3.

4.

Sarah Wearing, FCA, DChA

________ 2022	

WELLSPRING THERAPY & TRAINING
(A company limited by guarantee)

Independent examiner's report to the trustees

HPH, Chartered Accountants 

Conyngham Hall Business Centre 

Bond End

Knaresborough 

HG5 9AY

I report to the charity trustees on my examination of the accounts of Wellspring Therapy & Training (the charity) for 

the year ended 31 December 2021, which are set out on pages 20 to 30. 

This report is made solely to the charitable company’s trustees, as a body, in accordance with Chapter 3 of Part 16 

of the Companies Act 2006 and the charitable company’s trustees as a body in accordance with section 154 of the 

Charities Act 2011.  My independent examiner’s work has been undertaken so that I might state to the charitable 

company’s trustees those matters I am required to state to them in an independent examiner’s report and for no 

other purpose.  To the fullest extent permitted by law, I do not accept or assume responsibility to anyone other than 

the charitable company, the charitable company’s members as a body and the charitable company’s trustees as a 

body for my independent examiner’s work, for this report, or for the opinions I have formed.

Responsibilities and basis of report 

As the trustees of the charity (and also its directors for the purposes of company law) you are responsible for the 

preparation of the accounts in accordance with the requirements of the Companies Act 2006 (‘the 2006 Act’). 

Having satisfied myself that the accounts of the charity are not required to be audited under Part 16 of the 2006 Act 

and are eligible for independent examination, I report in respect of my examination of your charity’s accounts as 

carried out under section 145 of the Charities Act 2011 (‘the 2011 Act’).  In carrying out my examination I have 

followed the Directions given by the Charity Commission under section 145(5) (b) of the 2011 Act. 

Independent examiner’s statement 

Since the charity’s gross income exceeded £250,000 your examiner must be a member of a body listed in section 

145 of the 2011 Act.  I confirm that I am qualified to undertake the examination because I am a member of Institute 

of Chartered Accountants in England and Wales, which is one of the listed bodies. 

I have completed my examination.  I confirm that no matters have come to my attention in connection with the 

examination giving me cause to believe: 

I have no concerns and have come across no other matters in connection with the examination to which attention 

should be drawn in this report in order to enable a proper understanding of the accounts to be reached.

accounting records were not kept in respect of the charity as required by section 386 of the 2006 Act; or
the accounts do not accord with those records; or 
the accounts do not comply with the accounting requirements of section 396 of the 2006 Act other than any 

requirement that the accounts give a ‘true and fair view' which is not a matter considered as part of an 

independent examination; or 

the accounts have not been prepared in accordance with the methods and principles of the Statement of 

Recommended Practice for accounting and reporting by charities applicable to charities preparing their 

accounts in accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland 

(FRS 102).  

32


